NYBJIUYHBIN JOT'OBOP-O®EPTA
IOpuanueckoro auna UM «GUDSZONE»,

(nasee — UHTepHeT-MAara3uH)

Hacrosimas myGnuunass odepra (manee — Odepra), sBisiercs JoroBopom, 3aKIIOYEHHBIM MEXKIY
MHTEPHET-MarasuHoOM U TIOJIb30BaTeeM yCIyr - GU3NUecKuM JuIoM (manee - [lokynatenem), KOTOPBIT
OlpeAessieT YCIOBHS HPHOOPETeHHS TOBapOB, pPabOT W/WIM YCIYr € HCHOJNB30BAHHEM PECYypCOB
MHTEpHET-MarasuHa.
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1. OBIIUE NOJIOKEHUSA

WHTepHeT-Mara3ud myonukyetr Hactosmyo OdepTy ¢ mpemiokeHneM B afpec (U3UIECKUuX H
IOPUIIMYECKUX JIMIl B COOTBETCTBHU €O cT.395, 396 u 447 I'paxxnaHckoro koxekca PecryOnuku
Kazaxcran (ganee — ['K PK).

Hacrosimass Odepra kak u Jobok  JloroBop, ompeaenser CYIICCTBEHHBIC —YCIIOBHS
B3auMOJICHCTBUS MeXy MHATepHEeT-Marazunom [lokymartenem (murom akrenToBasmmM Odepry).
Hacrosimas Odepra 3akmiouyaercsi mexxay [lokynarenem n WHTepHET-MarasuHOM B MOMEHT
oopMIICHUS 3aKa3a.

Odepra MOKET OBITH TPUHATA JIFOOBIM (PU3MUECKUM WA FOPHIUUECKUM JTHIIOM Ha TEPPUTOPUU
PecnyOnukn KaszaxcraHn, nMmeromuM HaMepeHHE NPHOOpPECTH TOBapoB, padOT W/WIM YCIyT,
peanu3yeMbIX/Ipe10CTaBIIEMbIX WnTepHeT-Mara3uHoMm, PacIoNoKEHHBIX Ha

caiire http://gudszone.net.

[Mokynatenb 6€30roBOPOYHO TIPUHUMAET BCE YCIIOBUS, cojiepkaniuecs B odepre B meioM (T.e. B
TTOJTHOM 00BeMe 1 0€3 UCKITIOUCHUT).

B cnyuae mpunsaTHs ycnoBuit Hactosiield OdepThbl, (U3NUECKOE WIH FOPUIUYECKOE JIHIIO,
cranoButcs [TokymnaTtenem.

AKIENTOM SIBJISIETCSI ToNTydeHne VHTepHeT-Mara3uHOM COOOINEHHST O HAaMEPeHUH (DU3UIECKOTO
WM OPUANYECKOTO JIMI[A TPUHOOpecTH ToBap, pabOThl W/WIKW YCAYrH Ha  YCIOBHSX,
MPE/IOKEHHBIX HACTOsIIEH MHTepHEeT-Mara3uHoM.

Odepra, Bce U3MEHEHUS, MPUIOKEHHS K HEH, a TakKe BCS JIOMOJHUTEIbHAS WHPOPMAIHS O
TOBapax, paborax W/ ycIyrax WnTepHer-marazuna oryOMKoBaHa Ha

caiire http://gudszone.net.

2. CTATYC CAUTA UHTEPHET-MATABUHA
Calit sBHsieTcsT COOCTBEHHOCTHIO VHTepHEeT-MarasmHa ¥ TIpeAHa3HaueH Ui OpraHU3alliH
JMCTaHIIMOHHOTO CTIOCO0a MPOJIAYKH TOBAPOB, PA0OT H/MIIH YCIYT TIOCPEJCTBOM CETH HHTEPHET.
[Ipoussens akuent O¢epTsl (T.€. omnaty oGopMIEHHOTO Ha caiite MHTepHeT-MarazuHa 3akasa),
[Mokymarenp moiy4daer B COOCTBEHHOCTh TOBAaphl, pabOTHl W/WIM YCIAYTH Ha YCIOBHSX U B
MopsiJIke, ompenereHHoM JloroBopoM Kyrumm-nipoaaxu MHTepHeT-marasnHa, pa3MelieHHOTO Ha

caiire http://gudszone.net.

WnTepHeT-Mara3nH He HECET OTBETCTBEHHOCTH 3a COJEP)KaHHE M JIOCTOBEPHOCTh WH(OpPMAIUH,
npenocrapieHHoOl [lokynaTenem nmpu oopMieHUN 3aKkas3a Ha caiite lHTepHeT-Mara3una.

3. CTATYC IIOKYIIATEJIA

[lokymarenp HeCceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH IMPEIOCTABICHHOW TpU O(GOpMIICHUH
3aKka3a MH(pOpMaINHY, U €¢ YACTOTY OT MPETCH3UH TPEThUX JIUII.

[lokymarenp MOATBEpPKIAaET CBOE COTJAcHe C YCIOBHUSMH, YCTAHOBICHHBIMH HACTOSIIECH
Odeproii, myreM mnpocraBieHUs OTMETKH B rpade «YcioBusi [loroBopa MHOK IPOYHTAHBI
MOJIHOCTBIO, BCE yciaoBus JloroBopa MHE MOHSITHBI, CO BCEMU YCIOBUSIMH JIoroBOpa s COTIIaceH»
pu 0(OPMIICHUH 3aKa3a.

Wudopmanusi, npenocrabicHHas IlokymareneM, siBiseTcs KoH(puaeHIManbHOW. [lokynaTes,
MPEAOCTaBIsAsA CBOM MEPCOHANBHBIC JaHHBIC, 3aPETUCTPUPOBABIIMCH HA CalTe WM 3alOJIHCHUU
3asIBKU JIa€T CBOWMH JICHCTBHUSIMH COTJIacHe Ha 00pabOTKY €ro MepCOHANBHBIX JaHHBIX B IEISAX
WCTIONTHEHHSI TI0JIh30BATEILCKOTO COTAeHNs. MIHTepHeT-Mara3ud UCIoib3yeT HHPOPMAIHIO O
[Mokymaresne MCKIOYHUTEIBHO B IHelsX (pyHKIMoHMpoBaHUs MHTEepHET-MarasuHa (OTIpaBlIcHUE
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yBenomiieHus [TokynaTento o BHIIIOJIHEHUH 3aKa3a U T.J.) M B CIIy4asx, yKa3aHHBIX B HACTOSIIICH
Odepre.

ToBap mpmoOperaercs [lokymarenem HCKITIOYUTEIBHO JUIS JIUYHBIX, CEMCHHBIX, JIOMAITHUX
HYK/l, HE CBSI3aHHBIX C OCYIICCTBICHUEM IMPEANPUHUMATEIBCKON JesITeIbHOCTH. Vcronb30BaHue
caiita (pecypca) MHTepHET-MarasuHa i IPOCMOTPa U BbIOOpA TOBAapOB, PabOT W/WIIK yCIyT, a
TakK e JJsi opopMIICHHS 3aKa3a siBisieTes st [TokymaTesnst 6e3B03Me3THBIM.

4. IPEAMET O®EPTbI
WHTepHeT-Mara3uH, Ha OCHOBaHMHM 3aka3oB [lokynaress, nmponaér [Tokymnareito ToBaphl, pabOThI
W/WIH YCIYTH B COOTBETCTBHUU C YCIIOBUSIMU U TIO TICHaM, YCTaHOBJICHHBIM VIHTEpHET-MarasuHoM
Ha caiite UHTepHeT-Mara3zuHa.
JlocTaBka TOBapoB, pabOT W/WIKM yCIyr 3aKa3aHHBIX U OIUTAYeHHBIX [lokymarenem,
ocyuecTBisieTcs: VMHTepHET-Mara3uHoM WJIM TPETbUMHU JIMLAMH, HpUBICUYCHHBIMU WHTEpHET-
Mara3uHOM JUIsl UCTIOJTHEHHUSI CBOMX 00s3aTenbeTB. [lokymatens mMeer mpaBo 3adpaTh TOBap,
paboThl W/HIM YCIyTM B MeCTe HaxoxJeHWs HTepHeT-mMara3uHa CamMOCTOSITEIBHO IyTeM
camoBbIBo3a. [lokymaremo mpu odopmieHHH 3aKa3a MPeroCTaBIsIETCs MPaBo BeIOOpa criocoda
JIOCTABKHU.
K ornomenusim mexy Ilokynarenem u HTEpHET-Mara3unoM npumeHstoTes nonoxxkenus 'K PK,
3PK «O 3amure mpaB moTpeOuUTENe», a TAKKEe HHBIE HOPMATHBHEIE TIPABOBBIC aKTHI PecryOomukn
Kazaxcran, perynupyroliye ykazanHbie B Hactosied Odepre npaBa u oos3anHOCTH CTOPOH.
dusudeckoe WK IOPUINIECKOE JIMIO CUUTACTCS MPHUHSABIIUM Bce ycinoBus OdepThl (aKIenT) u
MIPUIIOKEHUN K HEl B MOJHOM oOBeMe M 0€3 MCKIIOYCHHH ¢ MOMEHTa MoiydeHus WHTepHeT-
Mara3uHoM cooOIIeHus: 0 HaMepeHuu [lokynaTens: mpruoOpecTH ToBap, padOTHI W/WIIKA YCIyTH Ha
YCIIOBUSIX, MpeIOKeHHbIX HTepHeT-Mara3uHoM. B ciydae akmenta Odeptsl pusnueckoe wiu
IOPUAMYECKOE JTUI0 CYUTACTCS 3aKII0YMBIINM ¢ IHTepHEeT-Marasuaom J[oroBOp KyIUTH-TIPOIaXKH
3aKa3aHHBIX TOBAPOB, pabOT W/WIH YCIyT U ipuodpeTaet cratyc [TokynaTens.

5. MOPAAOK 3AKJIIOUEHUSA 1OI'OBOPA KYILIU-TPOJAKHA
[Tokymnaresp MOKET OQPOPMHUTD 3aKa3 CaMOCTOSITEILHO Ha caiite MHTepHeT-Mara3una, 0o uepe3
cnernmanucta MHTepHET-Mara3uHa 1o tejaeQoHy, yKka3aHHOMY Ha caiiTe, Ha ycioBusx [loroBopa
KYIUTU-TIPOJAXKH.
[Ipu odopmnenun 3akasza Ha caiite MHTepHeT-MarasuwHa, [loxkymaTtenb 00s3aH MPEIOCTAaBUTH
CIIeTyIOIINE TaHHbIE:
®.1N.0., UMH (mnst ¢pu3myeckux JUI) Wi NojdHOoe HauMmeHoBanue, bHH (mns ropummueckux
NI
azpec noctaBku ToBapa;
KOHTaKTHBIN TeJe(OH U ajipec eKTpoHHOH mouts! [lokymartens ToBapa.
Boneuswvsasnenue [lokymaTenss OCYyIIECTBIAETCA  IMOCPEACTBOM  BHECEHUS  IOCJICIHUM
COOTBETCTBYIOIIMX JaHHBIX B (hOpMY 3aKasa Ha caiire IHTepHeT-Marazuna, b0 mojpavyeil 3asBKU
yepes  cnenmanucra  VIHTepHeT-maraswHa € UCHOJb30BaHHEM  MH(OPMAIMOHHO-
TEJICKOMMYHHUKAITHUOHHBIX CPEJICTB WIIH IO AJICKTPOHHOM 1moute (e-mail).
WHTepHeT-Mara3uH He penaktupyeT uHdopmanuio o [Tokymarerne.
Jia momydyenust OymMakHOTO 3K3eMInisipa JloroBopa Kymiu-npojaxku, [lokynarens oTmpaBiseT
3asiBKy TI0 D3JICKTPOHHOW IIOYTE WM WHBIM CIIOCOOOM, COTJIACOBAaHHBIM CO CIICIHAIHCTOM
HHaTepHeT-Marasuna mo tenedoHy, ykazaHHOMYy Ha caiite IHTepHeT-Mara3uHa.

6. HTHOOPMAIUS O TOBAPE
ToBapbl, paboOTHI WK yCIYTH MPEIOCTaBISIOTCS K MMOKa3y Ha caiite MIHTepHeT-Mara3nHa uepes
rpaduyecKue U300paKeHHU-00pasiibl, SIBISIOTCS COOCTBEHHOCThIO VIHTepHET-Mara3uHa.
Kaxnoe rpaduueckoe wuzoOpakeHHe, oOpasel] COMPOBOKAACTCS TEKCTOBOM HWH(OpMaIMen:
HaMEHOBAaHUEM, Pa3MEPHBIM PSAOM (IIPU HEOOXOAUMOCTH), IICHOW U ONIMCAHHUEM.
Bce uHpopMaIMoHHbIE MaTepHalibl, NMPEJICTaBICHHbIC Ha calTe VHTepHeT-marasuHa, HOCST
CIIPaBOYHBIN XapaKTep M HE MOTYT B IOJHOW Mepe TepenaBaTh WH(DOpPMAITMIO O CBOMCTBAX U
XapaKTEePUCTUKAX TOBap, pabOT W/WiH YCIyT, BKIFOYas I[BETa, pa3Mephl, GopMbl H.T.I. B cioyuae
BO3HHKHOBeHHsI y IloKymaresst BONPOCOB, KacalOIIMXCs CBOWCTB M XapaKTEPUCTHK TOBAapOB,
pabotr w/unu ycuyr, Ilokymarenb no/bKeH mepeln o(OpMIICHHEM 3aKa3za OOpaTHTbCS K
cnenuanucty MHTepHe-Marasuna mo tene(oHaM yKa3aHHBIM Ha caifTe.
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ITo mpocwkbe IMokymarenst cnerpanucT MHTepHeT-Mara3uHa 00s13aH MPeI0CTaBUTh (110 TeIeQOoHy
WM TIOCPEJICTBOM 3JICEKTPOHHOM MOYTHI) TPOUYI0 HH(POPMAIINIO, HEOOXOIUMYIO U JIOCTATOUHYIO,
¢ Touku 3peHust [lokymarens, Juis MPUHITHS WM PEIICHUS O TOKYIKE TOBapOB, padOT W/WiH
YCIIyT.

[Tokynatenb yBeIOMJIGH O TOM, 4TO MPHOOpETask TOBapbl, paOOThl W/MIIM YCIYTH CO CKHIKOM,
YCTaHOBIICHHOM B CBSI3U C HeJOCTaTKaMU (e ektamu) TOBapoB, padoT w/uin ycuyr, [Tokynarenb
JIUIIIAETCS TIPaBa CChUIATHCS HAa TaKWUE HEOCTATKU (1e(DeKThI) B JallbHEHIIIEM.

[Mokynatenp yBemomiieH WHTepHET-Mara3uHOM O TOM, YTO TOBapbhl, PabOTBI W/HMIHM YCIYyTH
yKa3aHHbIE B CUET€ Ha OIUIATy OTICJILHBIMHU IIO3UIMSAMU B JIFOOOM cilydae HE SIBISIOTCS
KOMILIEKTOM.

7. MOPAAOK NIPUOBPETEHUSA TOBAPA
[Tokymarenp BripaBe oOPMHUTE 3aKa3 Ha JHOOOW TOBap, padbOTy W/IIK YCIIyTy MPEI0CTaBIICHHBIC
Ha caiite MHTepHeT-Mara3una. Kaxapiii ToBap, pabOThl W/WIH YCIYT'H MOTYT OBITh 3aKa3aHbl B
moOoM KonmuecTBe. VICKIIOUeHWs] M3 YKa3aHHOTO NpaBWia YKa3aHbl B ONUCAHWUU KaJIOTO
TOBapa, paboT W/WIHM yCIyT B CIydae MPOBEICHUS aKIMi, CHATHS TOBApOB, paboT W/HIH YCIYT C
MIPOJAKHU U.T. 1.
3aka3 MoxeT ObITh odopmieH [lokymarenem 1o TeiaedoHaM, yKa3aHHBIM Ha caiTe, WM
oopmIteH caMocTOATENEHO Ha caiiTe.
[Toce odopmnenus 3akaza MHTepHET-Mara3wH TOATBEpKAaeT 3aka3 l[lokymartens myTem
ormpasieHuss Ha e-mail [lokymatenss wH(OpPMANWIO, MOATBEPKIAIONIYI0 MPUHATHE 3aKas3a, C
yKazaHHEeM HaMMEHOBaHUsI, pa3Mepa, IEeHbl BHIOPAHHOTO TOBapa, XapakTePUCTUK PadOT H/HIH
ycIyr W O0mmed CyMMbI 3aka3a WM CICHUAINCT VIHTEepHEeT-Mara3uHa CBSI3bIBACTCS C
[Tokymarenem 1o TeaedoHy JUisl yTOYHSHHS HEOOXOMMBIX XapaKTePUCTUK TOBAPOB, pabOT W/HiTU
YCITyT.
[Ipu orTcyTcTBMM TOBapa Ha CKIajae crenuanuct MHTepHeT-marazuHa o00s3aH I[OCTaBUTH B
n3BeCcTHOCTH 00 3TOM [lokynartens (1o TenedoHy WU MOCPECTBOM JICKTPOHHON MOYTHI).
[Tokymarenp BrpaBe ceiaTh MPEABAPUTEILHBIN 3aKa3 HA BPEMEHHO OTCYTCTBYIOIIUHN Ha CKIIaJe
TOBap.
[Ipu orcytcTBUU ToBapa Ha ckiaje, [lokymarens BIpaBe 3aMEHHTH €rO JIPYTHM TOBapOM JIHOO
AHHYJIMPOBATh 3aKa3.
Cpox mocTaBKH TOBapa coctaBisieTr He Oosee 30 (TpuamaTh) KaJCHIAPHBIX JHEH W HAaUYMHACT
WCYUCIIATHCSI HA CIEAYIOMIUI JIeHb IOclie MoiydeHuss VHTepHeT-Mara3mHoOM COOOIICHUS O
Hamepenun [lokymarenss mnpuoOpecTH TOBap Ha YCIOBUSX, MPEUIOKCHHbIX WHTEpHET-
MarasuHOM.

8. IEHA TOBAPOB, PABOT UW/HNJIA YCJIYT
llena yka3anHas Ha caiite VHTepHeT-marasuHa yka3aHa B TeHre PecnyOmmku Kaszaxcran 3a
eAVHUILY.
VYka3aHHas Ha caiiTe IleHa MOXET ObITh M3MeHeHa VHTepHeT-Mara3uHOM B OJHOCTOPOHHEM
MOpsiJIKe, TIPU 3TOM IICHA Ha 3aKa3aHHBIA W OrutadeHHbIH [lokynaTtenem ToBap, pabOTHI W/HIU
YCIIYTH U3MEHEHHIO HE MOJIICKHUT.
[TomHasi cTOMMOCTH 3aKa3a COCTOMT M3 KaTalIOXHOH CTOMMOCTH, CTOMMOCTH JOCTaBKH, IPH
HEOOXOJUMOCTH MOABEMA Ha ATAXK U YCTAHOBKY (COOPKY).
CTouMOCTh TOBApOB, pabOT /WM YCIIYT, MpeIocTaBiIsgeMblX [ToKynaTento mpu NoKyIKe TOBapoB,
paboT u/uiu yCIIyT Ha caiite MIHTepHeT-Mara3uHa ykasaHa B paszeie «Ormiara u JlocraBkay.

9. OILVIATA TOBAPA

Croco0bl 1 TIOPSIOK OTUIATHI TOBapa yKas3aHbl Ha caiiTte B pasgene «Omiarta u JloctaBkay. [lpn
HEOOXOJUMOCTH TIOPSIOK W YCIIOBUSL OIUIaThl 3aka3a oropapuBaroTcsi [lokymartenem co
cnieranucToM MHTepHET-MarasuHa.

[pu HanuuHo# Gopme omiaTel [TokynaTens 00sM3aH yiaTuTh HTEpHET-Mara3uHy IieHy 3aKas3a B
MOMEHT Tiepenaun [lokymartento ToOBapoB, pabOT W/WIK YCIyr, MyTeM Tepeladyd JieHer
npencraBuTento MHTepHET-Mara3nHa, KOTOPhIM JJOCTAaBUT TOBAP /WM BBITOJHUT PabOThI /WU
OKaXXeT YCIyTH.

Omata OGe3HaAIMYHBIM PAcYeTOM TPOM3BOIMTCS COTIACHO O(OpMIIGHHOMY CUETy B TE4YeHHE 3
(Tp€x) paboumx AHEW C JaThl BBICTABJIICHUS Takoro cuéra. [locie MOCTYyIICHHS JTEHEKHBIX
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cpeacTB Ha cueT VHTepHeT-marasuWHa, crnenuaiucT HTepHeT-MarasmHa COTJIAacOBBIBAeT C
[Tokymarenem cpok moctaBku. Ilpu Oe3nanuyHoi (hopMe OmIaThl 00s13aHHOCTH [loKymaTesns o
yIUlaTe LEHbI 3aKa3a CYUTACTCsl HCIOIHEHHOM C MOMEHTA 3a4UCIICHHS COOTBETCTBYIOLIUX
JICHEKHBIX CPEJICTB HA PACUCTHBIN CUET, yKa3aHHBIM HTepHET-Mara3uHoM.

[TokymaTenp oraumBacT 3aKa3 JT0OBIM CTIOCOOOM, JOCTYITHBIM Ha caiite MIHTepHeT-Mara3uHa.
Pacuersr CTopon mpu oriaTe 3aka3a OCYIIECTBILIIOTCS B TeHTe PecyOnmmku Kazaxcran.

10.10CTABKA TOBAPOB
Croco0bl, TIOPSAIOK W CPOKH JOCTABKM TOBapa yKa3aHBI Ha caiite B pazgene «Ommara u
HoctaBkay. [Topsimok U ycrnoBust JOCTaBKH 3aKa3aHHOTO TOBapa oroBapusatotcs [lokymnaTtenem co
cneranucToM MHTEepHET-MarasuHa.
CaMOBBIBO3 TOBapa:
WuTepHeT-MarasuH, TONYYMB YBEAOMJICHHE O pa3MCIICHHOM 3aKas3e, IOATBEP)KAACT €ro
nosrydeHue o tesedony wim mo e-mail I[lokymaTenst M coriaacoBbIBacT C HUM JaTy CaMOBBIBO3a
TOBapa.
[TokymaTtens ommaumBacT (TpW HATAIHOW (opMe OIUIATHI) W TIONyYaeT 3aka3 I0 MECTY
HaXO0XJIeHUs ckiana MHTepHeT-Mara3uHa. Ajipeca, KOHTaKThl U PeKUM PaOOTHI CKIIAJIOB YKa3aHBI
Ha caWte MHTepHer-marasuHa B paszzgeie «Kourtaktei»). [lpu Oe3nHamnuyHoi (opme oraTel
WuTepHeT-Mara3uH JIONMOMHUTENBLHO 10 TelieoHy win 1o e-mail Tlokymartens moarBepikaaet
(bakT 3aUMCIICHUs OTUIATHI 3aKa3a HA PacUeTHBIN cueT MHTepHeT-Mara3uHa 1 TOJIBKO IOCJE 3TOrO
cornacoBbiBaeT ¢ [lokymnartenem naty caMoBBIBO3a TOBapa.
[IpaBo cOOCTBEHHOCTH M PHUCK CITyYaiiHOM TMOENH, yTPaThl WIN MOBPEXKACHUS TOBapa MePEeX0TuT
k [Tokynarento ¢ MomeHTa nepefauu ToBapa [lokynaremnto nnu ero [Ipeacrasurento.
HocraBka ToBapa MHTEpHET-Mara3uHoOM:
[lepexon mpaBa COOCTBEHHOCTH M PHCK CIIy9allHOW THOENH, yTpaThl WIN TOBPESKICHHUS TOBapa
nepexoauT K Ilokynartento ¢ MoMeHTa mnepeaau ToBapa Iloxkynaremto wiu IlpencraBurento B
MECTE HCIOJNHEHHsI JOTOBOpa ¢ MOMeHTa moxanucanusi CTOpoHaMu akTa HpuéMa-Tnepenadyn
TOBapa (TOBAapPHOI HAKIIATHOM. )
HocraBka ToBapa [lepeBo3unkom:
[IpaBo cOOCTBEHHOCTH U PHUCK CITYYaiHOUM TMOEIH, YTPaThl WIN MOBPEKICHUS TOBapa MEPEXOUT
¢ Hurepner-marasuna Ha llokymnartens mnm [lepeBo3unka (B COOTBETCTBHUHU C 3aKIFOUYCHHBIM
Mexay [lokymarenem u [lepeBo3unkoM TOTOBOPOM) C MOMEHTA Iepeaaun ToBapa [lepeBo3unky B
MECTe HWCIOJHEHHS JOoroBopa mpu monanucannd CTOpOHAMH akTa NpuEMa-Tiepeadd ToBapa
(ToBapHOW HaKJIagHOW W/WIM TPAaHCIOPTHOW HAKIaJHOH W/WIM TOBAapHO-TPAHCIIOPTHON
HaKJIaTHOM ).
OO6s3arenscTBO MO Tiepemadu ToBapa llokymaremo, B ToM uwmcne 1.10.4.1., cumraercs
WCTIOJIHEHHBIM ¢ MOMEHTA nepeaadn ToBapa [lepeBo3unky.
CTOMMOCTh JOCTAaBKM TOBapa B paMKaX KaKJIOTO 3aKa3a pPacCUMTHIBACTCS MCXOJS U3 Beca H
o0beMa BCEX 3aKa3aHHBIX TOBApOB, aJpeca JOCTABKM 3aKa3a, pPAcleHOK MEepeBO3YMKa U
ortaynBaetcs [lokymnaTeneM caMOCTOSITENbHO.
[Mokymarenp 00s3aH MPUHSTH TOBAP 1O KOJIMYECTBY M ACCOPTUMEHTY B MOMEHT €0 TIPUEMKH.
[Ipn momyuenun TtoBapa llokymaTens AODKEH B MPHUCYTCTBHM TpencTaBuTedst VHTepHeT-
Mara3uHa (TiepeBOo34rKa) MPOBEPUTH €r0 COOTBETCTBHE TOBAPHOW HAKIIATHOW, YIOCTOBEPUTHCS
[0 HANMEHOBAHHUIO TOBAapa B KOJUYECTBE, KAYECTBE, KOMIUICKTHOCTH TOBapa.
[Nokymarens wmm IlpenctaBurens Mpu MpHEMKE TOBapa IOATBEPIKIAET CBOCH TMOINHUCHIO B
TOBapHOM HaKJIAAHOM, YTO HE UMEET MPETEH3MH K BHEITHEMY BHIY M KOMIUIEKTHOCTH TOBapa.

11.TAPAHTHUU HA TOBAP
lapaHTHIiHBIF CPOK DKCIUTyaTalldd Ha TOBap, paOOThI /WM YCIYr OCTaBIISICT ( )
MecCsIEeB ¢ MOMEHTa Tepelladud TOBapa, BBIMONHEHHs padoT w/mnu ycnyr llokynartenio uim ero
[IpencraBuTento, eciu HHOE HE MPETYCMOTPEHO JIOMOJIHUTENBHBIM cOrfalieHneM. ['apanTus He
pacnpocTpaHseTcsl Ha U3JeJusl, SKCIUTyaTalsl KOTOPBIX IPOU3BOIUTCS HE 110 HA3HAUEHUIO UJIH C
HapyLEeHUEM HOPM U NpaBWJI 3KCIUIyaTalluy, YCTAaHOBJICHHBIX HA JaHHBIN BHUJ TOBapa, a TaKxKe
orpenesieHHbIX HacTosmeld OdepToit n JJoroBopom Kymimu-npoaaxH.

12.BO3BPAT TOBAPA
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[Mokynartesnp BIpaBe 0TKAa3aThCsl OT TOBapa B JI000E BpeMs JI0 €ro Tepeadu, a Mmocje mnepeiavyn
ToBapa - B TedyeHHe 14 (WeThlpHAANATH) KaJeHAAPHBIX IHEW, B TIOPSIKE W Ha YCIOBHSX,
npenycmotpeHHbix 3PK «O 3amute npaB norpedutencii PKy.

BozBpaT ToBapa HajuIekKallero kauecTsa BO3MOXKEH B CIIy4yae, €CJIM COXPaHEHBI €ro TOBAapHBIN
BUj (yNakoBKa), MOTPEOUTEIHLCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEpKAaronmid (Gakt u
YCIIOBHUSI TIOKYIIKM YKa3aHHOTO ToBapa B TedeHrWe | (OJHOTO) KaJeHIAapHOTO MecsAla C AaThbl
MOJITMCaHUs TOBAPHOH HaKIIaHOM W/UIH aKTa IpueMa-niepeaadn Tosapa.

[lokymarenr He BHpaBe OTKa3aThCSd OT TOBapa HAJUIEKAIIEro KayecTBa, WMEIOIIETO
VMHANBHLyaIbHO-OTIPE/IeTICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOXET OBITh WCIOJIH30BaH
UCKITIOUUTENbHO mpuoOperatomuMm ero llokymatenem (B T.4. He CTaHAApPTHBIC (MO KETAHHIO
[lokynartenst) pasmepbl U ap.). lloaTBepskaeHMEM TOro, YTO BEUlb WUMEET HHIMBHIYalIbHO-
OTIpe/IeTICHHBIE CBOWCTBA, SBIIIETCS OTIMYME HAIOIHEHHS M Pa3MEpOB TOBapa HAIOJHEHHWIO H
pa3Mepam, yKa3aHHBIM B HUHTEPHET -Mara3uHe.

BozBpar TOBapa, B ciydasx, MPEeAyCMOTPEHHBIX 3aKOHOM M HacTosmuM JloroBopowm,
MIPOM3BOIMTCS 10 aJpecaM, yKa3aHHBIM Ha caite B pasaene «KoHTakTh».

ITpu otkaze [Tokymnarens OoT ToBapa HajJIekalllero kauecrBa MHTepHEeT-Mara3ud BO3BpalllaeT eMy
CyMMy, YIUIQUEHHYIO B COOTBETCTBMM C JOTOBOPOM, 3a HMCKIIOUEHHEM pacxonoB MHTepHET-
MarazuHa Ha JocTaBKy oT [lokymarenst BO3BpamIeHHOTO TOBapa, HE MO3AHEe 4eM uepe3 15
(msTHaOUATh) KaleHAAPHBIX JHEH, C JaThl MpenbsaBieHus [lokymaTteneM COOTBETCTBYIOIIETO
TpeOoBaHUs.

B cmywae, ecau BO3BpaT CyMMBI OCYIIECTBJISETCA HE OJHOBPEMEHHO C BO3BPATOM TOBapa,
BO3BpaT YKa3aHHOH CYMMBI OCYIIECTBIAETCS VHTepHET-MarasmHOM HAJIWYHBIMHU JICHEKHBIMHU
CpeAcTBaMH IO MECTy HaxokIeHus WHeTpeHT-mara3uHa, WIM NyTeM [EpPEUHCICHUs Ha
OaHKOBCKHI cueT MHTepHeT-Mara3nHa ¢ KOToporo ObuIa OCYIIECTBICHA OIUIaTa TOBapa WM WHON
cueT coobmeHHbIi [Tokymarenem.

YKka3aHHBII B HACTOAIIEM ITyHKTE CIIOCOO BO3BpaTa JEHEKHBIX CPEICTB MOXKET HCIOIB30BATHCS
WNHurepHeT-MarasuHoM ¥ B HHBIX CIIy4asX BO3BpaTa JCHEKHBIX CPEACTB, MPEAyCMOTPECHHBIX
Hacrosieit Ogeproii u 3akoHoAaTenscTBoM PK.

13. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAAaTeIbcTBOM PK.
WHTepHeT-Mara3smH HE HECET OTBETCTBEHHOCTH 3a ymepd, mNpuumHEeHHBIH [lokymaTenmto
BCJICJICTBHE HEHAIJICIKAIETO HCIOIB30BAHUS UM TOBAPOB, pabOT W/WIK YCIyT 3aKa3aHHBIX Ha
caiite UnTepHeT-Mara3uHa.
CTopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHWE WM HEHaJIeKaIee
ucrnojiHeHue o0s3aTesibeTB M0 Odepre HAa Bpemsi ACHCTBHS OOCTOSATEIBCTB HEMPEOAOTMMOMN
CHJIBI.

14.1TPOYME YCJIOBUA

K ornomenusm wmexay [lokymatenem wu VHTepHET-MarasmHOM MPHUMEHSIOTCS HOPMBEI,
OIpeIeNICHHBIE 3aKOHOAaTeIbcTBOM PecyOnuku Kazaxcras.

[Ipu meobxommmoctu MuTepHeT-MarasmH u llokymarens BmpaBe B J06oe Bpems OGhOPMHTH
JIOTOBOP KYIUIA-TIPOJIaXKU ToBapa B (hopMe MHCHMEHHOTO ABYXCTOPOHHETO COTJAlIeHHs, He
MIPOTUBOPEYAIIETO MOJIOKEHUIM HacTosed OdepThl.

B ciiyyae BO3HUKHOBEHMS BOIIPOCOB M MPETEH3UN CO CTOPOHbI [ToKymnartesns, mocieaHui ToKeH
oOparutecss B VHTepHET-Mara3uH 10 ajapecy MecTOHaxokiaeHus HTepHeT-MarazuHa

http://gudszone.net, wum no ajipecy 3JIEKTPOHHOMN MOYTHI: support@gudszone.net u/unu
o HoMepy TelieoHa: +7 XXX XXX XX XX ONPEICIICHHBIM Ha caiite MIHTepHeT-Mara3mna.
Hacrosmas Odepra BetymaeT B cuity ¢ Aathl e€ akienta [lokynarenem u IeHCTBYET 70 IMOJHOTO
HCIIOTHEHMSI 00513aTeTbecTB CTOPOHAMH T10 HEH.

Bce crnopsl m pasHOryacusi, BO3HUKAIONIUE TpPH HCTOTHEHHH CTOpOHAMHU OO0s3aTENBCTB IO
Hactosmet Odepre, penraloTcs MyTeM MPOBEICHUS TIEPETOBOPOB, a B Cllydae HEBO3MOXKHOCTHU
WX YperyJIMpOBaHUS TIOCPEICTBOM IeperoBopoB, CTOpPOHBI HMMEIOT MpPaBO OOpaTHTHCA 3a
paspelieHneM TaKux CIOpOB B CyJeOHbIe Opranbl pecmyonnkn Kazaxcran Mo MecTy HaXO0XKIeHUS
HNurepHer-marasuna.

WHTepHeT-Mara3uH oCcTaBIseT 3a COOOU MPaBO PaCHIMPATh M COKPAIIATh TOBAPHOE MPETIOKESHUES
Ha caiiTe, peryJMpoBarh JOCTYI K IMOKYIKE IJIOOBIX TOBapoOB, PadOT W/WIM YCIYT, a TaKke




MPUOCTAHABIUBATh WM MPEKPAIaTh MPoJaxy JIOOBIX TOBAPOB, pabOT H/WIH YCIYT 10 CBOEMY
COOCTBEHHOMY YCMOTPEHHIO.

15. AAPEC 1 PEKBU3UTHI UHTEPHET MAT AZUHA
HammenoBanme:
NIT AiitkazueBa A.A.
HUH 790314450042
Kommnanus: UTT GUDSZONE
Anpec: Kasaxcran, Acrana, YJIMIA AXMET BAUTYPCBIHYJIBL, nom 9, k8/oduc 707
KZ197225000029020930 8 AO «Kaspi Bank»
BUK CASPKZKA



